Refresh Financial’s
Quick Guide to Credit
What is credit?

The simple answer:
Credit is just money that you borrow. You ask to borrow money
from someone and they either say “sure” or “no way!”

Your credit report is a history of
your payments over time.

Your credit score matters when you
want to borrow money from a lender.

This report reflects your previous ability to
repay money that you’ve borrowed. It’s
represented by a number - AKA your
credit score.

Lenders use your credit score to decide whether to
lend you money. If approved, the lender fronts
a chunk of cash to you. In return you
agree to pay the amount of money
back, plus a fee, within a certain
amount of time.

What is a credit score?
Your credit score is a number between 300 and 900, used to represent everything on
your credit report. It’s essentially your financial profile.

300-559
very poor

560-659
poor

660-724
fair

725-759
good

760-900
excellent

• You won’t be approved
for credit, except at payday
lenders.

• Your borrowing options
will be high-risk, alternative
lenders.

• You might be approved
at banks to get credit.

• Banks will be happy to
extend credit to you.

• You will pay extremely-high
interest rates and fees

• You will have to pay lots
of fees and high-interest.

• You are likely to pay
slightly high interest rates.

• You’ll receive their
advertised standard rates.

• Congratulations! You
are able to get any credit
you need.
• You will have the lowest
possible interest rates and
fees.

What’s on my credit report that
can affect my score?
Your full credit report lists all the credit decisions you’ve
made over the past six or seven years:

your lending history
including loans, credit
cards, lines of credit,
leases, etc.

the credit limits of
each source of lending

what money you
may still owe

information on your
payment habits

who you have paid
back already

what you may have
not paid back on time.

How can I access my credit report
and see my credit score?
Both your credit score and report are kept track of by credit bureaus.
The two bureaus that operate nationwide in Canada are Equifax and TransUnion.
If you want a complete idea of what your score looks like, it is best to request your credit report
from both bureaus. You can request your credit report for free once a year, so long as you submit
your request in writing. You can also check your score for free at refreshfinancial.ca
Check your credit report regularly to see whether:

1. Your score is going
up or down.

2. Your personal information
is listed correctly.
3. There are any errors in your records
or worse, you see records that are
not yours.
To check your credit score for free,
go to refreshfinancial.ca/find-credit-score/

What does it mean to have
“good credit” or “bad credit”?
Simply put, your credit score reflects whether you stick to your word when you agree to pay
back money you’ve borrowed. Having bad credit makes you a very high risk, and lenders
will likely turn down any requests you have to borrow money in the future, or charge very
high interest rates.

If you have “good credit” lenders will see that
you pay your debts and will likely keep doing
so. This makes you a lower risk – lending to you
means lenders will most likely be paid back, in
full, with the fees and without the need to hire a
company to collect what they are owed.

If you’ve been known to forget payments or just
skip them altogether and you already owe a lot of
lenders money, you will have “bad credit”. This
makes you a very high risk, and lenders will likely
turn down any requests you have to borrow money in the future.

People who have no borrowing history will
have no credit. These can be young adults just
starting out, or it can be people who have never
had the need to borrow and have never had any
regular payments in their name.

CREDIT
REPORT

Your credit score and report may also be
used by cable, internet and phone companies
as well gas and hydro providers to determine
if you qualify for an account with them..

Credit can be used by employers when they’re
considering whether or not to give you a job.

Check out how much money you could be paying in interest for different types of
loans. The difference between good credit (paying prime rates) and bad credit (paying subprime rates) could be thousands of dollars!
Sub-Prime
(560-619)

Near-Prime
(620-674)

Prime
(675+)

Cash loan
($10,000)

$9,400

$3,300

$1,600

$7,800

Car loan
($20,000)

$5,400

$3,700

$1,500

$3,900

Mortgage
($300,000)

$370,000

$135,000

$91,000

$279,000

* Numbers are estimates

Having a bad credit score can cause a lot of problems in your life. You’ll find it hard
to get approved for anything less than very high interest loans.

I have bad credit. What can I do?
There can be many reasons why someone finds themselves
in trouble with their lenders, for example:

Getting sick

Getting hurt

Losing your job

Often the reasons people have trouble paying back the money they have borrowed are things
they don’t always have control over, but there is a solution!

How can I safely build my credit score?
There are several ways you can build credit.
Three of the easiest ways are:

Refresh Financial’s Cash Secured Savings Loan!

Repayments report as an
installment loan on your credit
bureau, building your credit.

You grow savings while building
credit. Get a stash of cash at the
end of the program!

Say goodbye to “no” and make
high interest rates a thing of the past.

Learn more about the program!

